
Please see sections below outlining the process, 

Registering Account 

Vodacom Self Service Portal 
https://www.vodacom.co.za/cloud/digital/registration 

This document outlines the functionalities available on the self-service portal, this includes the 

following: 

• Changing your WiFi router password and name

• Track your data usage

• View your detailed balances

• Update router settings

• Link your fibre lines

• Log a service request online



 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
 
 

Login onto Portal 

 

 

Linking Fibre account 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Fibre account has now been successfully been linked to your account. 

  



 
 
 

Adjusting Personal profile details 

 

 

Changing router settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

Logging SR’s 

 

 

Please note that under “Submit a request” on the drop down  

- “I want to move my router” this is to be used when a “Relocation” is required 
 
 

  



Viewing Data Balances 

Manage Fibre 




